
SJS200- Deck Mounted Bath Filler
 (2 Hole)

Installation & Maintenance Guide

Customer care: 0203 3704057 (Option 2) (International +44 203 3704057)

PLEASE MAKE SURE YOU FULLY TEST YOUR PRODUCT BEFORE TILING ETC. 
WE WILL NOT BE RESPONSIBLE FOR ANY COSTS INVOLVED IN REMOVAL OF 

THE TAP IF YOU FIND THERE IS A FAULT.



Important Information

This product has been fully tested prior to it leaving the factory. 
In some cases you may find water residue on the parts.

To ensure you get the best use from this product, 
please read this installation guide thoroughly.

This product has been designed for deck mounting. The product is suitable for use on all 
boiler systems including pumped, gravity and combination boilers to a maximum pressure 
of 5 bar. Pressure above this may require the fitting of reducer valves.

This product must be installed by a qualified plumber.

Tap Contents

Fault: Hot is coming out when I select cold or vise versa:
Cause: Hot and cold pipes are connected the wrong way around.

Fault: Leak from the lever:
Cause: Cartridge has become loose during installation. See below on how to fix.

Fault: Fluctuating Flow Rate: 
Cause: Possible blockage in the system or operating conditions is incorrect.

Fault: Low or no flow from the valve:
Cause: Possible blockage in the system, operating conditions is incorrect or 
there is a blockage in the system.

Troubleshooting 
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1.Please check that you have received all parts 
before installation. 

2. As per the image, push the valve through the hole 
of the bath from the underside. 
From the top of the basin, place the O ring and 
base plate over the thread of the valve and screw 
the sleeve onto the valve to hold it in place. 
Use a screwdriver to tighten the valve in place. 

3. Place the lever onto the valve and fix it in place 
using the Allen key provided. Once the lever is 
fixed into place you will need to fill the access 
hole on the lever using the grommet provided.

4.Place the O ring and base plate onto the bath and 
put the thread of the spout through the hole. 
Now use the washer and nut to tighten the 
spout into position. 

5. Connect the outlet hose to the valve and spout. 
Now connect the hot and cold hoses to the valve 
and mains.

6. Now turn on the mains to check for any leakages. 
The installation is now complete.This product is finished to a high standard. For cleaning, please use a damp cloth. 

No abrasive cleaning materials should be used. Any misuse will invalidate your guarantee.

1.Turn off the mains.
2.Remove the lever, sleeve and base plate. 
3.Now that you have released the valve, you need to tighten the brass nut that holds the cartridge 
in place. This will create the seal between the base of the cartridge and the valve. 
4.Now put everything back together and turn the mains on. 
5.You should find that the issue is solved.

Maintenance and Care

How to tighten the cartridge

How to replace the cartridge

1.Turn off the mains.
2.Remove the lever, sleeve and base plate. 
3.Now that you have released the valve, you need to remove the brass nut. 
4.Remove the cartridge and replace with the new one.
5.Now put everything back together and turn the mains on. 
6.You should find that the issue is solved.


